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Today’s Agenda 

Our Mission 

The Mobile Program 

Mobile Product Demos 

Questions and Answers 
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eCommerce Pillars 
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MOBILE PROGRAM: 
 

SIMPLE, CONVENIENT 
DIGITAL COLLECTIONS 



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E R  Page 6  Infographic:  MercuryPay.com 



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E R  Page 7 

Mobile  
Check 

Capture 

The  
Public  
App 

More Mobile  
Solutions  
To Come! 

Mobile  
Point-of-Sale 



Mobile App Demo 
Mobile Check Capture  

10/28/15 
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What does MOBILE CHECK CAPTURE do? 
It provides government agencies with a quick, convenient, and secure way to 
electronically collect and deposit checks in the field  
 
What are its BENEFITS to Agencies? 
• Eliminates lost and stolen checks 
• Reduces exposure of citizen PII 
• Reduces exception processing  
• Reduces handling costs and float  
• Speeds time from point of collection to Treasury  
• Removes friction in data entry process 

 
What are its BENEFITS to Customers? 
• Limits exposure of sensitive information 
 
 

MOBILE CHECK CAPTURE 



































Mobile App Demo: 
The Public App  

10.28.15 
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What is THE PUBLIC APP? 
The app provides government agencies with a streamlined means to establish a 
branded mobile presence and enable collections with digital proof-of-purchase.  
 
What are its BENEFITS to Agencies? 
• Develop a branded mobile app presence with no development resources or IT infrastructure 

required 
• Custom remittance forms  
• Users can make payments anytime, anywhere with ACH, Card, or Digital Wallet 
• Enable employees to focus on mission-critical work/line-busting 
• Bringing best practices from the corporate world to the government sector 

 

What are its BENEFITS to Customers? 
• Improved customer experience and faster, “on-to-go” service 
• Digital proof-of-payment 
• Convenient, secure choices in payments 

 

THE PUBLIC APP 























When the PayPal payment option 
is selected 

 













Mobile App Demo: 
Public App QR Code Reader  

10/28/15 
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What is THE PUBLIC APP? 
The app provides government agencies with a streamlined means to establish a 
branded mobile presence and enable collections with digital proof-of-purchase.  
 
What are its BENEFITS to Agencies? 
• Develop a branded mobile app presence with no development resources or IT infrastructure 

required 
• Custom remittance forms  
• Users can make payments anytime, anywhere with ACH, Card, or Digital Wallet 
• Enable employees to focus on mission-critical work/line-busting 
• Bringing best practices from the corporate world to the government sector 

 

What are its BENEFITS to Customers? 
• Improved customer experience and faster, “on-to-go” service 
• Digital proof-of-payment 
• Convenient, secure choices in payments 

 

THE PUBLIC APP 





















Mobile Program Reporting  

October 28, 2015 
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Mobile Activity Reports 
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On the device 

Mobile Check Capture Public App 
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In Pay.gov 
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In ECP 
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In CIR 



Demo Time! 
October 28, 2015 



Mobile Program Onboarding  

October 28, 2015 
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 Sign agreements 

 Analyze Business Requirements 

 Configure Mobile, Pay.gov and/or ECP 

 Test Mobile App 

 Deploy Mobile App 

Mobile Onboarding 
6 – 10 W

eeks 



Frequently Asked Questions 
October 28, 2015 
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• Does RCM provide the mobile devices 
necessary for the agency-facing apps (Check 
Capture and Mobile Point of Sale)? 
 

FAQs 
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• When will the Mobile Point of Sale be 
available?  

FAQs 
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• Is the Check Capture app an OTCnet 
replacement? 

FAQs 
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• Can agencies currently using OTCnet use 
the app? 

FAQs 
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• My agency already has an app, but we want 
to add collections to it. Do you offer a 
solution for us? 

FAQs 
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• What payment options are available on the 
Public app and SDK? 

FAQs 



Your Questions 
October 28, 2015 
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eCommerce.collections@fiscal.treasury.gov 

Tammie Whitaker      Shannon Koppers 
Joseph Edwards        LaShaun Lucas 
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