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NOTE: DFAS Reclamations may not be processed within ARPS. Please
contact DFAS directly.

Introduction to Automated Reclamation Processing System (ARPS)
INTRODUCTION AND PURPOSE

Fiscal Service oversees and administers the reclamation of ACH post-death benefit payments pursuant to 31
CFR Part 210 and the Green Book. To date, this has been a paper-based process in which Fiscal Service mails
or emails the FS-133 form, Notice of Reclamation (NOR), to a financial institution to initiate the reclamation
process. The financial institution then completes the FS-133 form and mails or faxes it back to The Bureau of
Fiscal Service.

The Bureau of Fiscal Service has developed an electronic version of the current FS-133 form. This allows the
financial institutions to submit a response to the NOR electronically through the Department of the Treasury’s
Pay.gov web portal. However, you will continue to receive your FS-133 forms the way you currently receive it.
The memorandum of understanding (MOU) sets forth the roles and responsibilities of The Bureau of Fiscal
Service and Financial Institution with respect to Financial Institution’s submission of forms FS-133 through
Pay.gov.

DESCRIPTION OF ARPS SUBMISSION PROCESS

Pay.gov is a web-based application operated by the Department of the Treasury that allows users to submit
responses to a Notice of Reclamation. It also allows the Financial Institution to make payments to government
agencies by electronic means by authorizing a debit.

Pay.gov uses 128-bit SSL encryption to protect users’ transaction information while logged into Pay.gov

The Bureau of Fiscal Service has created an electronic version of the FS-133 form, Notice of
Reclamation, that is accessible in Pay.gov. The electronic version of the form requires all the
same information as the paper version but with some minor adjustments.

Financial Institutions may use Pay.gov to complete and submit FS-133 forms and to authorize a
partial or full debit as payment for the reclamation.

Financial Institutions may also use Pay.gov to file a protest based on the 120 day rule, correct a
date of death, or let the Department of Treasury know that the payee is still alive.

ROLES AND RESPONSIBILITIES

A Financial Institution may use the following link to access the electronic FS-133 form on Pay.gov: https://
pay.gov/public/form/start/840100754. All Financial Institutions are responsible for designating authorized
personnel to establish Pay.gov user credentials and through use of the credentials to complete and submit a
completed an FS-133 form. This is a self-enrollment process that is to be completed in Pay.gov. Financial
Institutions have the ability to generate and print a pdf version of the form FS-133 for their records. A Financial
institution may access copies of previously submitted FS-133
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forms in Pay.gov at any time. The F.l. users can access their own submitted forms via the “My Forms”
function of the Financial Institution’s user account. The Financial Institutions may choose to use Pay.gov
for some, all, or none of its reclamations. All Financial Institutions should be aware that the submission
of a completed electronic form may result in the debiting of funds. Pay.gov will close a reclamation
once it has been fully satisfied. It also eliminates the possibility of an overpayment on a reclamation.
The only way an overpayment may occur is if the Fl or a family member paid the agency directly & the
agency did not notify us to close and/or adjust the NOR.

Any submission of a response to Notice of Reclamation by a Financial Institution will be treated as the
equivalent of a signed paper form FS-133 form. The Bureau of Fiscal Service will process the form and
debit a Financial Institution’s master account for the amount authorized on the form FS -133, typically
within 2 business days.

Single Sign-on Enforced
Public User Options (www.pay.gov)

e As 0of 9/15/2023, customers with a Pay.gov account can only sign in using a US Government-approved
single sign On service. This has been mandated for enhanced security.

¢ Pay.gov customer accounts can be linked to a new Login.gov account, a new ID.me account, or to a
customer’s existing Login.gov or ID.me account.

¢ When linking their Pay.gov account to Login.gov or ID.me customers must provide their email address.
The email address can be used with only one Login.gov or ID.me sign on. Users will be able to view
additional information by reviewing the Single Sign On section under the Pay.gov Help page or by
clicking the Learn More button after logging in to Pay.gov.

¢ Once linked, the customer must always use their Login.gov or ID.me credentials to sign in to Pay.gov.
The customer’s Pay.gov username and password are no longer valid.

* Once a Pay.gov account is linked to a single sign in service the password reset function on Pay.gov is
no longer available. Customers must go to Login.gov or ID.me to reset their password or perform other
sign in account maintenance.




Create an Account
Go to the link https://pay.gov/public/form/start/840100754

To begin click on the “Sign In” button.

8oV

Browse Payments See Al Agencles Help About Us ~

Your Pay.gov Account gives you...
Sign in to your account
@ More Control: More ways to manage your payments,

‘Wou can access your account by signing in here: history, and reuse infermation

| Sign In ]
Greater Security: Provides you with the highest

standards of digital security

ning-in, you agree b

Visit the Help pages to learn more about accounts.

Click on the “Create an Account” at the bottom of the screen.

Pay.gov

Browse Payments See All Agencies Help About Us +

Your Pay.gov Account gives you...

Sign in to your account
@ More Control: More ways to manage your payments,

You can access your account by signing in here: history, and reuse information

I SignIn l
Greater Security: Provides you with the highest
standards of digital security

By signing-in, you agree to Pay.gov's Rules of Behavior

Visit the Help pages to learn more about accounts.

If you don't have an account already, sign up here and
select your authentication method on the next page.

Create an Account




Click on “ID.me” or “Login.gov” to view and follow the instructions to create your account.

‘ ID me ‘ Who is Login.gov?

Login.gov is a trusted provider specializing in digital

‘ U LOGIN.GOV ‘ identity protection, providing users with secure

access to applications.

You consent to the privacy and security policies for identity and

access management through Login.gov Privacy and Security

Practices | FAQ




For ID.me, click on the “Create an ID.me account” hyperlink button shown on the left below. Then fill in
the required fields and click “Create Account”, shown below on the right.

IDme + & TREASURY

Signin to ID.me

Mt 1o IDLme?

Create an D me scoount

ID.me + & TREASURY

Enter ur omos Quoross
o . | Create an ID.me account

Posaword If you abready have an I0.me account, da not
¥
| 0 ereate a new ane. Sign in to your sxsting stesurt

Enter possword

* Indicatas a roguirod held

% Ernail*
|_| ‘Resromibor mao
Password

OR
» ] [¢] [i]
English

— |

What = IDumo? Tosmns of Sorvdco Privocy Polioy |




You will receive an email requesting you to confirm the email address (check your email). When done
you will receive an showing that “Your email has been confimed”. See below on the right.

IDme + & TREASURY IDme + & TREASURY

COMNFIRM YOUR EMAIL ADDRESS

™

Create an ID.me account

[ IFyou already have an 10.me

|F ::I CFEate 3 New anc. Sign in fo Your CHISTNS HLoount
e Zenl an amail Lo
debbie jacks onisfiscasl treasury goy
® Indicatas a reguired hold
Ernail *
Cheack your inbow foe an esral Iroen hela@idme
wd click the arilirrm your eris S——

Wity dao | need to condirm my cmail?

Resend my verification

OF O

Enter the G-digit code from the emudil

e m

O
| Continue | N
f = . in
| Wiow marna options |
Engl=h

After your email has been confirmed. Login to www.pay.gov and click on “Sign In” to bring up this page.
Click on the “sign in” box. (Go to Page 10 of this Guide.)

If electing to create a Login.gov account, follow these steps after clicking on the Login.gov button on
Page 5 of this Guide. When you reach this screen, click on “Create an account.” (See next page, screen
on the left). After selecting create an account, you will arrive at the screen on the right. Enter your
email address, select your language, and check the box accepting the “read” statement for the rules of

use. Then click submit.




D LOGIN.GOV

U.S. Department of the Treasury is
using Login.gov to allow you to sign
in to your account safely and
securely.

€ For your security, we clear what you entered if you

don't move to a new page within 15 minutes.

Create an account

Create an account fof new users

Sign in for existing users

Email address

Password

[ Show password

Enter your email address

Select your email language preference
Login.gov allows you to receive your email communication in
English, Spanish or French.

O English (default)
O Espanol

QO Francais

[ I'read and accept the Login.gov Rules of Use @

Logn.gov will then send you an email. Check your inbox. Once you receive the email and confirm your

email address, you will see the screen below on the left. Create a strong password. After your
password creation is successful, you will see the screen below on the right. Select at least 1 method (ex:
text or voice message) and select “Continue” (note — this was cut-off at the bottom of this screen shot).

@ You have confirmed yolsr email address

Create a strong password

Wour password must be 12 characters or longer. Don't use

common phrases or repeated characters, like abe or 11,

Password

Canfirm password

[ Show passward

Authentication method setup

Add another layer of security by selecting a multi-factor

authentication Ve recommend you 5 east

two different options in case you lose one of your methods

Authentication application
Download or use an authe
your choice to generate secu

ation app of
odes.

(=] Q:) Text or voice message
Receive a secure code by (SMS) text or

phone call

=] $ Backup codes
A list of 10 codes you can print or save to

your device, When you use the last code,
we will generate a new list. Keep in mind
backup codes are easy tolose.

O @ Security key

A physical device, often shapad like a USB
drive, that you plug in to your device.

% p Government employes ID




After you select your authentication method, enter your mobile phone number, select “Text message
(SMS)” and select “Send code”. Then enter your code (screen on right). A screen will pop up (not
pictured) that allows you to add a second method as a backup or you can select the link that says, “Skip
for now.” Please note that you can select the “Text or voice message” option on the above right screen
twice to enter both a mobile phone number to authenticate by text and a phone number to
authenticate by voice call. This will suffice for the “at least” two recommended methods.

One-time code /
Example: 123456
Add a phone number

we'll send you a one-time code each time you sign in.

Phone number [ Remember this browser

- /
/

How you'll get your cod

& Send another code

O Text message (SMS) O Phone call

You can change this anytime. If you use a landline number,
select “Phone call

Having trouble? Here's what you can do:

Use another phone number 5
Send code
| didn't receive my one-time code 2 >
Message and data rates may apply. Do not use web-based . . g
. earn more about authentication options @
(VOIP) phone services or premium rate (toll) phone numbers. : >
« Choose another authentication method « Choose another authentication method

Once you click “submit,” you should arrive at the screen on Page 12. Complete the fields required and
you will be logged into your Pay.gov account successfully.




Pay.goV

Browse Payments See All Agencies Help About Us +

Your Pay.gov Account gives you...

Sign in to your account @

You can access your account by signing in here:

I Signin l
Greater Security: Provides you with the highest
standards of digital security

By signing-in, you agree to Pay.gov's Rules of Behavio

More Control: More ways to manage your payments,
history, and reuse information

Visit the Help pages to learn more about accounts.

If you don't have an account already, sign up here and
select your authentication method on the next page.

Create an Account

Next step, a box to Secure Your Account will appear, select “Text Message or Phone Call” shown on the
left below. Type in your phone number and click the “Continue” button shown on the right.

IDLme + & TREASURY

SECURE YOUR AaCCOUMNT

“ z a

Choosas an MEA option

IDLme + & TREASURY

SECURE ¥YOUR ACCOUNT

— Text Messape or Phone Call
= Edigs coce by soes s e Rocoive o codo by phone
3
P nime 2 s P T AN SR

Push Motificstion \
= 7- - 5 = e e Phomo Musmilor
! T Cume Adthortcatar mob e app | - ] i) |

- Code Generator Applicatio
= = DS IDome Aushonticacos

Towt e calmc

i  Security Key
R & TRE MUMEER PROWIDED WILL ORLY S USED FOR &S COURT
L=me c curit SECURITY. MESTAGE AKD DATA RATES MAY APFLY.

So bock

—1  MFC-Ensbbed Mobile Security Key

You will receive a text message or phone call based on the number you submitted. Type in the
verification code and click “Continue”. Then you will receive a message that “Your Account is Now

Secured”, click “Continue”.
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+ TREASURY
IDime + @ TREASURY IDme + &

YOUR ACCOUNT 15 NOW SECURE

SECURE YOUR ACCOUNT Yeur g rue

Confirm your phone number

Plags it

SIS 1 redeve wiur &-gly

o il e aned el the

Enter the E-digit code™

\ | Recovery code

Dt recewe o7 Fesend my werification :-:N aigte b nate sl oo sl
RS SRR CaRION e At 0 yalr mulli-facior suther

Generate recovery code

EVETIL yOu lose

ICation device

=0 bock

English

Wheat i I0mo? | Torms of Garaco | Privocy Polioy

Englizh

Whatks IDme? | Tomns of Sondce: | Privocy Polioy

IDDme + & TREASURY

AUTHORIZE US. DEPARTMENT OF THE
TREASURY

US. Departroene of

LS. Departrissnt of the Traasisry will receie:

& =man | First Mame
& Lastrame & Postal Code

Dy

Click the “Allow” button.

Next, click on the hyperlink if you have an existing account or select if you would like to set up a
Personal or Company Account.
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Laf | apgateticinka e =
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IF you nised 4o call w for help we can vesify you with U following
sETUT Y U

O B O[]
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Login

Type the User ID and Password and click Sign in.

Pay.gov

Explore More Optlons Find an Agency Online Help

A Warning

Yo vl reached O Lot page Uhal can't ke paym

Infermation Status

=00y, W nolicod you i

‘ o

Sign in to your Pay.gov account

1 ALEC
Bul don orry! You can find Uhe live p I (Tl K yOwr |21

pdn’t done amything in a while, 40 we s

Doa't have a Pay.gov account
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Click Continue...

Explore More Options Find an Agency Online Help NOR Search l

A Warning

You've reached a test page that can't take payments. But don't worry! You can find the live page to make your payment

here.

Search Results for "NOR"

Agencies (0)

. | 2 @ We're Available
Sort by: | Relevance A Monday - Friday
7a.m.-Tp.m.
Eastern
g Open
Filter by Agenc — . . .
e Fiscal Service Form 133 Notice of
. Send Us A Message
Reclamation (NOR) © SR
|:| Treasury (UST): ‘'ou will hear from us
A by the end of the
Bureau of the Fiscal Description: For Financial Institution Use Hoxt
Service (1) Form Number: NOR Form 133

business day.
Agency: Treasury (UST): Bureau of the Fiscal Service

o Call Us Toll Free
m Inside U.S.A. only
800-624-1373

@ International
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You will see the screen to begin a new Form 133 Notice of Reclamation (NOR) or preview the form. Click
on Continue to the Form.

Mm Showthlert SigAln  Credféan Account

Explore More Options Find an Agency Online Help Search

A Warning

You've reached a test page that can't take payments. But don't worry! You can find the live page to make your payment

here.

Fiscal Service Form 133 Notice of Reclamation (NOR)

TR
L1 2
ORI
Before You Begin Complete Agency Form

About this form

For Financial Institution Use

With an account you can:

*  Sgethe payments you made since you created an account.
*  Store payment information so you don't have to re-enter it.

*  Copy aform you already submitted the next time you need to make a payment.

You must be signed in to submit this form. Sign In or Create an Account .

Cancel Continue to the Form

This is a secure service provided by United States Department of the Treasury. The information you will enter will remain private. Please review

our privacy pelicy for more information.

i
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Notice of Reclamation Form 133 - Full Payment

Once you have accessed the 133 form, proceed to type in the Reclamation ticket number. This will
present the opportunity to make a payment on the reclamation with a full or parcial payment. Type in
the Reclamation Ticket Number twice. This ensures that you are processing the correct ticket number.
You will receive an error message if the ticket numbers do not match. Complete your response to the
form — 133 by filling in all the required fields and click Continue. The Title of the FI Representative is a
required field.

Fiscal Service Form 133 NMotice of Reclamation (MOR)

@ @ . .
Befora You Begn Complete Agency Form Enter Emnail & Suwbmmit Confirmation

- - e

‘v Fiscal Service

FISCAL SERVICE Form 133 MNotice of Reclamation (NOR)
(For Financial Institution Use)

Enter Reclamation Ticket Mumnber La Reenter Rec

16




This ensures that you are processing the correct ticket number. You will receive an error message if the
ticket numbers do not match. Complete your response to the form — 133 by filling in all the required
fields and click Submit. The Title of the FI Representative is a required field.

= e [

When the total amount of the Reclamation is received, there is no further action needed. The system
will population a message stating that the reclamation is complete. Click OK then fill in the required
fields, which is the FI contact information and hit Submit to complete form -133.
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=1
A Warning

You've resched a test page that can't take payments. But don™t warry! You can find the live page to make your pay

A Alert Message:
Coronavirus {CO0WVID-19) Updates
SBA and 1201 Borrowrer Payrment Information

o For your security, we recom

Confirmation - Fiscal Service Form 133 Notice of Reclamation (NOR)

O @ O @ Need Help?

Before You Begin - Comgplete Agency Fomrn Enter Email & Submit Confirmation e
PFL Reclamatsans Hedp
Your form is complete Desk
ot e e b e T e s b Email:

We value your fesdback!
v ded. Complede awr shart bao minude sume

Tracking Infermation

After you hit submit, you will see the following screen with a message that your transaction was a
success. You can also click on View PDF to see the completed form.
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Shiorw 4

Pay.gov

Wo oo ma A ksonid 523

Explore More Options Find an Agency Oamline Hedp

a Warning

You've reached a test page that can't take Wou car

eribs. But don't worry!

Success

Thank you foemn: 'Frscal Service Farm 13 amation {HOR

Tracking ID is 3FPKAPCG).

has been successhully submitied. Your Pay.gow

My Forms

Saved (0]

sort by: | & |

Fiscal Service Ferm 133 Motice of
Reclamation (NOR)

For Financial institutian L
Form Mumbser: HO
Form Status: Acc i
Pay.gov Tracking 1D 379
Date Submrtted: 01
Application Name: F

Bl amatians

Fizcal Service Form 133 Notice of
Reclamation (NOR)

For Fanancial in

Form Mumbser:
Form Status: Accopteo
Pay.gow Tracking 1D 3
Date Submrited:
Application Name: F
Roclamateans
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Easborm
Dpen

Send Us A Mossage
vou will hear from us
end of the

business day

Call Us Todl Free

Internatiomal
Humber




Completed Full Payment Form - 133 - NOR

FISCAL SACT Form 130 Roticn of Beclamation (RO

S Fica Senviee e S FialService
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Notice of Reclamation Form 133 - Partial Payment

Enter the Notice of Reclamation (NOR) ticket number, must be 8 or 9 digits, then type in the dollar
amount fields, if less than the outstanding total is being paid, provide the name and address of the
account owner and/or last withdrawer on question #6.

FISCAL SERVICE Form 133 Notice of Reclamation (NOR)

ULLE=T
% SCd (1 {For Financial Institution Use)

1. Enter Reclamation Tickel Murnber 5555953333 | 1a. Reenler Reclamation Ticket Mumber 958843333

2. Tofal Reclamation Amaunt S8.000.00 2a. Debit Authorization Amouni: 2600000
(Use “Outstanding Toial" from the Notise of Reciamatan)  (Egual 1o or less than amount for #2)

IF LESS THAN THE QUTSTANDING TOTAL IS BEING PAID. PROVIDE THE MAMES AND ADDRESSES OF THE ACCOUNT OWMNER
ANDIOR LAST WITHDRAWER ON QUESTION =)

3. Recipientbeneficiary did not die. LJ
4. Date of death is vwrong ] (I box is checked, provide cormect date of death from death certificate. )

Correct Dale of Death: (MWDDNYYYY) | |

5. Protesting Notice of Reclamation under the 120-Day rule, [ (f box 5 checked. i i3 optional 1o provice addtonal notes on quiston
=)

&. Provide Account Owmer Information and/or Last Withdrawer

Last Hame: | | First Name T ]

Address of Last Account Withdrawer

C— gt Mumber: ]

City Name [Fhiladeiphia |state | v | Zip Code: | 19154 I-|

7. Sole Owner @yes OpNg  (IF NO. PROVIDE ACCOUNT CO-OWNER INFORMATION)

Account Co-Owner
Information

Last Name: | | First Name: | |
Street Address: | | Apt Number: [
City Name [ |state] w | ZipCode: | -

&. Motes: (500 Character Limit)

21




3. CERTIFICATIOM NO. 1

Thiz cerfifies that the Nofice to Account Ovmers form was mailed to the owners of the account at the addresses on the records of
this financial institulion on

Date: (MMDDMYYYY) | 01/252021 |

If a comection has beean made to the fact or date of death, this cerlifies that the date of death enlered above is comect and that this
financial instiluion took prudent measures 1o assure that the person is alive or that the date of death was emoneous.

Dagital Signature of Fl Representative Compleling this Form and CERTIFICATION NO. 1
DATE 01/28/2021 SIGNATURE Deborah Jackson - pay.gov

*10. CERTIFICATION NO. 2:

In accordance with 31 CFR 210, this certifies that this financial instifulion received the Notice of Reclamation on:
Date: (MMODAYYYY)  [ow052021 |

And this financial institution first leamed of the death on:

Date: (MMDDYYYY) m |

The financial institution had no knowledge of the death or legal incapacity of the recipient or death of the beneficiary at the time any of the
payrnens isted wang credited 10 or withdranan from thi 3000unt An amount SQul 10 the 3mMoUNnt FeMBining in the Booount, includng ey
additions to the account balance since the receipt of this notice. has been paid to the Government

Digital Signature of F1 Representative Completing this Form and CERTIFICATION HO. 2:
DATE 0172872021 SIGHATURE Deborah Jackson - pay.gov

*11. Name. Tifle and Phone Mumber of FI Representalive Completing THIS Form and CERTIFICATION NO. 1 & 2 and Dale
Completed

Last Name: I | First Hame: —— |
Title: | | Phone Mumber: | IR |
Date: (MMDDYYYY)  [01/2872021 |

_ Reset |
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Completed Partial Payment - Form - 133 - NOR

Ll FicalServics R o Fical Senes

e el =

4 o e vy
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e e e
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Recipientis Alive:

If the Recipient is still alive, check the box “Recipient/beneficiary did not die” and send proof to get the
monthly benefits restored to this email PFC-Reclamations@fiscal.treasury.gov. Acceptable proof is a
signed dated notarized statement attesting to the fact that the recipient is alive. The email must be
received within 15 days. Failure to do so, could result in a fed debit.

FISCAL SERVICE Form 133 Notice of Reclamation (NOR)
({For Financial Institution Use)
L. Enter Reclamation Ticket Number la. Reenter Reclamation Ticket Mumber

I LEFBASETE I

Reclamation Amaunt ©

I Za. Bebit Authorization Amount

Za. Debit Authorization Amowunt is reguired

DING TOTAL 1S BEING PAID, PROVIDE THE HAMES AMD ADDRESSES OF THE ACCOUNT OWHNER AND/MOR LAST

MER OM QUEST

3. Redipienybeneficiary did nat die

e Recipient andfor beneficiary did not die, this form is now complete. Please enter the Fl Representative Title below ard click I

Coarect Date of Death
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Incorrect Date of Death

If the date of death is incorrect, check the box and enter the correct date of death listed on the death
certificate. An official copy of the Death Certificate must be provided to avoid a possible Fed charge.
Once received, please send the Death Certificate to the following email address PFC-
Reclamations@fiscal.treasury.gov. The email must be received within 15 days. Failure to do so, could

result in a fed debit.

oTTT] ==e= FISCAL SERVICE Foerm 133 Notice of Reckemation (NOE)
%, Fizcal Service Fow Fimancial s tatustion Uise)
B ey Secprnpton ficeet §umber [ ] 18 Rreriter Sectarmation Dicke! Murter [

l—| I3 Dbl A or rainn Amour |_vwn—

a= W Nt e s o il b 4

r=aen Amouni

B P s e B
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i | v [ Jtvios | T
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120 Day Protest

Select #5 Protesting Notice of Reclamation under the 120 Day rule, when the box shown is checked,
it is optional to provide additional notes on question #8.

FISCAL SERVICE Form 133 Notice of Reclamation (NMOR)

% i:ig“;almnﬂce (For Fimancial Institution WUse)

1. Enter Reclamation Ticker Mumier [ 1 "a Reemer Reclamation Ticket Nurmiber: | I
2. Total Reclamation Amount Za. Debit Authorization Asmcusnt
e TCuEanaing ToTar oM the MOTce Of RoCE maTorg (Ecpaal bo o lews Hhan amous for S}

IF LESS THAN THE OUTSTARINKG TOTAL 1S BEING PAID. FROWVIDE THE RAMES AND ADDRESSES OF THE ACCOUNT OWHER ANDVOR LAST WITHDRAWER OR OUESTION £&

3. Recipient/beneficiany did not die |n|
4. (rate of death is wrong [ " o = cecked. provice comect date af desth from death certificabe.)
Coemect Date of Death: RibliDOey v | 1
5. Frotfesting Notics of Reclamation under the 120-Day rule [D] DO S CreeCloaa, 11 SO bO TSI SCIFTIONa] MO D0 GRS £
& Provide Account Chamser Information and/or Last wnnnrawer.u

Last Marme: I ] First name [ ]

Address of Last Accourt Withdrawer

Street Address | ] Aupt Mumber I:l

ity rame: [ ] state ] Zipcome: | ]I 1
T. Sole Ohamen E- =it e OF MO, PROVIDE ACCOUNT COLCANHER INEORRATION)

Account Co-Onamer Informartion

Las1 Marme: I ] First Name I ]

Strect Address: [ ] et Mumzer. |:|

ity Mamee: I ] sw=te: [ ] 2o Code: [ ~ 110 1

B_Motes: {S00 Characies Lmit)
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My Forms

When you log back in Pay.gov after the initial log in you will see the following screen. This screen is
showing an option to select “My Forms”, this area will show a history of all the forms created under you
User ID.

W’gﬂ W boo man e kson 1S9 Ay Reenlifl,  Sgn O
Explore Mors Options~ Find anAgency  Owmline Help Search .

A Warning

You've reached a test page that can't take payments. But don't womry! Yau can find the live page ta make your payrment

Company Account

Wie're here to help!
O We're Available
Payment Activity Wonday Friday
I . T pam.
= rical payments and manage pending, Eastom
open
Wiew Payment Activity o Send Us & Message

vou will hear from us

Enter Access Code

business day.

Call'Us Tobl Free
nside

=00

International
Humber
Outside the
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Common Error Messages

When the information entered into 1 and 1a does not match you will receive the following error
message. The Reclamation Ticket Number do not match, please verify. This ensures that you are
processing the correct ticket number.

I 111739313 1a. Reenter Reclamation Ticket Mumber

Reclamation Ticket Humbers do not match, please verify.

If the information entered into 1 and 1a are not 8 or 9 digits. You will receive an Invalid Reclamation
Ticket Number if you do not enter 8 or 9 digits.

1. Enter Reclamation Ticket Humber *

Invalid Reclamation Ticket Number. Must be 8 or 9 digits.

I'..JI I

If the information entered into 2 and 2a the Total Reclamation Amount and Debit Authoriztion Amount,
if the Debit Authorization is greater than the Total Reclamation, you will receive the following error
message.

I 2a. Debit Authorization Amount *

[rebit Authorization Amownt cannot be greater than Tetal

Reclamation Amount.

If the dollar amountin 2 cannot is zero, you will receive the following error.

2. Total Reclamation Amount

Youwr payment amount is below the mirimum allowed
amount. Flease enter a higher dollar amownt.
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If you do not putin a FI Representative Title in number 11 you will receive the following error.

Title

Title is required

Rejection Emails

Rejection emails are sent directly to the email address on file for the financial institution (provided upon
account creation). Within the email, you will be provided a detailed response advising why the rejection
occurred, such as the Reclamation is closed, incorrect Reclamation ticket #, etc.

Contact Information
For Pay.gov technical issues please contact: 800-624-1373 (Toll free, Option #2), 216-579-2112 (Option
#2), pay.gov.clev@clev.frb.org, Hours 8:00am to 7:00pm Monday — Friday.

For questions related to a Notice of Reclamation or general Notice of Reclamation inquiries, please
contact: (855) 868-0151

Any supporting documentation related to the Notice of Reclamation response (payee alive, incorrect
date of death, etc.) must be emailed to PFC-Reclamations@fiscal.treasury.gov within 15 business days.

Frequently Asked Questions (FAQ’s)

Are we able to set up the Pay.GOV account with a shared email address? ves, you
may use a shared email address. However, we strongly recommend setting up a Company Account
rather than the personal option. The personal option is better suited for individuals paying debts to the
Federal Government, outside of the Reclamation process.

How will the debit reflect within our FED Statement? The process will remain the same,
as it does today. You are not required to provide additional FED account information to ensure the debit
occurs. Additionally, you may utilize the debit feature (2A on the form) for full or partial payments,
instead of returning the payments through the ACH network. Please do not return any payments
through another mechanism and request a debit. You will incur a duplicate charge.

Will PAY.GOV change the mechanism in which we receive our Notice of

Reclamations? The process in which you receive the Reclamations will not change. This is for
responding only. ||
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If we returned the funds in full, through the ACH network, are we required to

respond within PAY.gov? If you satisfied the amount in full, as noted on the Reclamation, you
do not need to respond back. If not, you must respond within Pay.gov.

When responding to the Notice of Reclamation on PAY.gov and we do not have

funds to return, how do we notify you? when responding and not remitting funds, enter
$0.00in 2A.

Can aresponse be entered to include an international address? Yes, as of November
14, 2022, we are accepting International Addresses (Account Owner/Last Withdrawer) entered within
the Notice of Reclamation form. Please refrain from emailing the Notice of Reclamation responses
(foreign addresses) and ensure they are input within PAY.gov.

How can | update the way we receive our reclamations? In order to change the way
your reclamations are received, please contact the Federal Reserve
Bank https://www.frbservices.org/fedline-solutions/service-setup/fedmail.html|

If | already responded to the Notice of Reclamation (email, fax or USPS), can |

process it in PAY.GOV if | have not received a response? We require only one
submission, through one mechanism. If you responded via USPS or email and ARPS (PAY.GOV), this may
result in duplicate debit action. If you are inquiring about a specific Reclamation and the status of the
response, please contact the Customer Engagement Center for assistance: (855) 868-0151 or
PFC.CustomerEngagement@fiscal.treasury.gov

How long will the responses within Pay.Gov remain available? The site holds up to
500 submissions. If you’re unable to locate a particular Reclamation Ticket # thereafter, please email:
PFC-Reclamations@fiscal.treasury.gov, as we have them stored for 6 years.

When submitting our responses within Pay.Gov to initiate a debit, will there be
an associated reference number or identification number that will allow us to

identify the debit on Pay.Gov? Your FED statement will mirror exactly how it does today. The
Reclamation Ticket # will be the indicator.
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Can an entry be reversed in PAY.gov once submitted?

No, an entry cannot be reversed by the user within PAY.gov. However, if you have identified an inaccuracy
within the information submitted, an email to PFC-Reclamations@fiscal.treasury.gov must be sent within
24 hours of submission, outlining the error made and request for corrective action.

Who should | contact if | have additional questions?
Please see above (Contact Information) within this User Guide.
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