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Job Aid – Locating the Card Acquiring Service 
(CAS) Application  
Background: The Card Acquiring Service (CAS) Application, is the program’s onboarding vehicle, used to 
efficiently onboard agencies and establish merchant accounts, for credit, debit, gift card and electronic benefit 
transfer card acceptance. The CAS application is currently housed within the Pay.gov system. This job aid has been 
created to assist agency customers with locating the CAS Application through the Pay.gov consumer site.  

Locating the CAS Application  
Step 1:  Pay.gov Home Page - Open the browser for the Pay.gov system https://www.pay.gov/public/home 

 

Step 2: Pay.gov Search Bar - In the search bar located to the left of the Pay.gov Home Page, type CASA and  
CLICK > Search 

 

  

 

  

https://www.pay.gov/public/home


SOP- Locating the CAS Application  Page 2 
 

Step 3: Pay.gov Search Results Page - The Pay.gov Search Results page should retrieve the Card Acquiring 
Service Application. Next, CLICK >Continue to the Form to open the CAS Application splash page.  

 

Step 4:  CAS Application Splash Page - Read the contents of the CAS Application splash page. 
CLICK>Continue to the Form* 

*If you are requesting a card servicing account for a Pay.gov form or service, you need to contact your agency’s 
Pay.gov Implementation Specialist. 
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Step 5a:  Sign in to Pay.gov - If you have active Pay.gov credentials (Username and Password), with the 
consumer site role, CLICK>Sign In.  
 
Step 5b: Create an Account - If you do not have Pay.gov credentials or your current Pay.gov account does not 
have the consumer site role, you will need to CLICK >Create an Account.  
 
*With assistance on creating an account on the Pay.gov Consumer site, please view the job aid here. 
 

 

Step 6: Signing In to Pay.gov – Login to the Pay.gov Consumer Site to access the CAS Application by entering 
your Pay.gov credentials (Username and Password). The CAS Splash Page will reinstate upon login and 
CLICK>Continue to the Form. 

 

CAS Application Splash Page: 

 

5a 

5b 
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Step 7: Opening the CAS Application – You have successfully opened the CAS Application. To be considered 
for a card servicing account within Department of the Treasury, Bureau of the Fiscal Service a CAS Application 
has to be completed and submitted for review.  

If assistance is needed in completing the CAS Application, please view the CAS Application job aid or contact the 
CAS Outreach Mailbox at CardAcquiringService@fiscal.treasury.gov. 

 

mailto:CardAcquiringService@fiscal.treasury.gov

